IS ETIGI KURALLARI

CALISAN EL KITABI

TTL

TTL TUTUN SANAYI VE DIS TICARET A.S.



ICINDEKILER
A- ETiK DEGERLERE BAKISIMIZ VE AMACIMIZ
B- iS ETiGi KURALLARIMIZ

1-TTL'nin Uymasi Gereken Etik Kurallar

a) Dogdruluk, Durustlik ve Glvenilirlik

b) Seffaflik

c) Gizlilik ve Ticari Sirlarin Korunmasi

d) Cikar Catismasi

e) is Ahlaki ve Davranislar

f) Firsat Esitligi

g) Sorumluluklar
e Yasal Sorumluluklar
e TTL'nin Calisanlarina Karsi Sorumluluklari
e MUsterilerine Karsi Sorumluluklar
e Hissedarlarina Karsi Sorumluluklar
e Tedarikci / Is Ortaklarina Karsi Sorumluluklar
e Sektdre ve Rakiplere Karsi Sorumluluklar
e Cevreye Karsi Sorumluluklar
¢ Hediye Verme
¢ Bagimsiz Denetim ve Raporlama

2-Calisanlarin Uymasi Gereken Etik Kurallar

a) Is Ahlaki ve Dogru Davraniglar

b) Gulvenilirlik

c) Gizlilik

d) Sorumluluk

e) Ornek Olma

f) Borg Alacak iligkisi

g) Kaynaklarin Kullanim

h) Cikar Catismasi

i) Calisan-Tedarikgi Iliskisi

j) Rekabet ve Tekellesme Karsithgi

k) Propaganda Yapma

1) insan Haklari

m) Hiyerarsik Saygi

n) Dedikodu Yapma

0) Hediye Alma

p) Risvet ve Yolsuzluk

C- ETIK KURUL ISLEYIS YONTEMI

1- Etik acidan karar verilirken izlenecek yol ve yéntemler
2- Etik kurula basvuru yéntemleri

3- Etik kurul yapisi

4- Etik kurul calisma ilkeleri

5- Etik kurul dederlendirme toplantilar

6- Etik kurul kararlarinin onay! ve uygulanmasi
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A- ETIK DEGERLERE BAKISIMIZ VE AMACIMIZ

TTL olarak temel amacimiz; llke ekonomisine katkida bulunmak, topluma ve cevreye karsi
sorumluluklarimizi yerine getirmek ve bunu yaparken tim i¢ ve dis paydaslarimizda ortak
dederleri yasama gecgirmek ve beklentileri karsilayarak tatmini arttirmaktir.

TUum paydaslarimizda glivene ve karsilikli yarara dayali, glgli, seffaf ve sirdirilebilir iliskiler
kurarken; calisanlarimiz basta olmak lizere, paydaslarimizin yetkinliklerini en Ust dlzeye
¢itkarmay! amaglariz.

Gahsanlarimiz bizim en dederli varliklarimizdir. Onlara, kisisel ve mesleki yeteneklerinin
dikkate alindigi ve dederlendirildigi, 6zel hayata saygi duyulan, is-yasam dengesinin
korunmasinda 6zenli, guvenli ve saglikl bir calisma ortami sunmanin gayretindeyiz.

Sirketimizin basarisini devam ettirmenin yaninda insani dederlerin calismalarimiza yansimasini
g6stermek, ekonomik, toplumsal ve dogal gevre acisindan strdurilebilirligi saglamak amaciyla
TTL Is Etigi Kurallari olusturulmustur. Is etigi kurallanmiz kim olduumuza ve nasll
calistigimiza dair bir beyandir. Bu kurallar TTL'nin tim i¢ ve dis paydaslarini kapsar.

Etik Dedgerlere uyumu garanti altina almak amaciyla TTL Etik Kurulu olusturulmustur. Kurul bu
dederleri korurken ortak bir noktada bulusmayi, iliskilerimizde onleyici yaklasarak sorun
yasamamay! ve hayatin akisi geregi sorunla karsilasildiginda adil ve kabul edilebilir ¢6ziimler
Uretmeyi hedefler.

Etik dederlerimize uyarken, tim paydaslarimizin da bu dederleri sahiplenmesini ve
uygulamasini bekleriz.

B- iS ETiGi KURALLARIMIZ
1) TTL’NIN UYMASI GEREKEN ETIK KURALLAR

a) Dogruluk, Diiriistliik ve Giivenilirlik

TTL, faaliyetlerini yerine getirirken ilgili tim paydaslariyla iliskilerinde dogruluk ve dirtstlik
ilkesine bagl kalir. Is suireclerinde ve iliskilerinde karsilikh giiven anlayisi icerisinde hareket
eder, tim taraflara anlasilir ve dogru bilgi vererek glvenilirligini perginler.

b) Seffaflik
Ilgili paydaslarina karsi uygulamalarinda seffaf ve acgik davranir. Finansal disiplin ve hesap
verebilirlik cercevesinde hareket eder.

c) Gizlilik ve Ticari Sirlarin Korunmasi

Rekabet acisindan dezavantaj yaratabilecek ticari sirlar ve ™“gizlilik anlasmalan”
cergevesindeki bilgilerin korunmasina 6zen gdsterir. Bu bilgileri sadece sirket amacglar
dogrultusunda kullanir ve sadece belirlenen yetkiler dahilinde ilgili kisilerle paylasir.

d) Cikar Catismasi

TTL, potansiyel ya da gercek cikar gatismasini kapsayacak iliskiler ve durumlardan uzak
durmay! amaclar. Paydaslarin beklenti ve kazanimlarini da dikkate alarak, kazan-kazan
ilkesi dogrultusunda hareket eder.
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e) is Ahlaki ve Davranislar

TTL, iliski icinde oldugu taraflarla karsilikli saygi ve giiven esaslar dogrultusunda hareket
eder.

TTL hizmetlerini sirket politikalari, ilgili standartlar, verdigi taahhttler ve etik kurallar
gergevesinde sunar, yukumluliklerini yerine getirmek igin gerekli 6zveriyi gdsterir.
Profesyonel olarak yetkin oldugu alanlarda hizmet vermeye 6zen gosterir, dogruluk ve
megsruiyet kriterlerine uyan mdasteriler ve is ortaklari ile galismayr amaglar. Topluma,
gevreye ve toplum saglidina duyarl kurumlarla gahsir.

f) Firsat Esitligi
Tum paydaslarina dirist ve adil bir sekilde davranir, esit firsatlar sunar.

g) Sorumluluklar

e Yasal Sorumluluklar

TTL, tim faaliyet ve islemlerini TC Kanun ve dizenlemelerine uygun olarak yuritar;
dizenleyici kurum ve kuruluslara dogru, tam ve anlasilabilir bilgileri zamaninda sunar. Her
tarld kurum, kurulus, idari olusum, sivil toplum 6rgltl ve siyasi partilere, bir menfaat
beklentisi olmaksizin esit mesafede durur.

e TTL'nin Calisanlarina Karsi1 Sorumluluklari

Uygun Calisma Ortami Sunma

TTL, calisanlan igin ilgili tim yasa ve dlizenlemelere uyumlu, adil, saygili, saghkli ve
guvenli bir galisma ortami olusturarak; galisanlarinin performansini, gelisimini ve aidiyet
duygusunu artirmayi amaglar.

Esit Firsatlar Sunma

TTL, calisanlarina esit firsatlar sunar. Calisanlar arasinda irk, din, dil, cinsiyet, yas, cinsel
tercih, politik gorus, etnik kimlik, fiziksel engel nedeniyle herhangi bir ayrim yapmaz.
Calisma hayati ile ilgili yasalara uyum

TTL, calisma hayati ile ilgili tim yasa ve uygulamalara uyar ve tim gereklilikleri yerine
getirir.

Insan kaynaklari uygulamalarinda adil davranma

TTL, Insan Kaynaklar politikalari, ise alim, terfi, rotasyon, is akdinin feshi, izin, Ucret,
sosyal haklar ve egitim gibi tim uygulamalarda adil davranir.

Seffaflik

TTL, calisanlarinin tamamini ilgilendiren konularda ve uygulamalarda seffaf davranir.
Calisanlarina yonelik uygulamalarinin gerekgelerini her zaman aciklayabilir durumdadir.
Kendini ifade 6zgirlidgi

TTL, calisanlarina, kendisini agikga ifade etme 6zglrlligu verir.

Sosyal sorumluluk projelerine katilim

TTL, cahlsanlarini sosyal sorumluluk projeleri igin destekler, tesvik eder bu konuda
olusturdugu ve katildigi sosyal sorumluluk projelerin de calismalar igin uygun sartlan
hazirlar.

Calisanlara karsi sosyal sorumluluk

TTL, calisanlan ile ilgili olarak tum 6zlik haklarinin tam ve dogru sekilde kullaniimasini
sadlar. Calisanlarin kisisel gelisimi icin gerekli cabayi gosterir, is-yasam dengesini gozetir.
Sayai

TTL, cahisanlarin birbirleri ile iliskilerinde saygili davrandidi bir ortam olusturur.
Tedarikcilere ve musterilere karsi calisanlarini koruma

TTL, musteriden ve tedarikciden gelen istekleri yerine getirirken, galisanlarinin kétt idare
ve koétl davranigla karsilasmalari durumunda, ilgili kurum ile temasa gegerek sorunun
giderilmesi icin uygun 6nlemi alir.

Kaynaklarin Etkin Kullanimi
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TTL, calisanlarina uygun ve verimli kaynaklari sunarak calisanlarin bunlari dogru
kullanmasini saglar. Her durumda tasarruflu davranma konusunda calisanlarini destekler
ve yol gosterir.

Odiillendirme

TTL, calisanlarina, Ust yonetim tarafindan belirlenen 6dil, hediye ve benzeri uygulamalar
cergevesinde hediye verir.

Gizlilik

TTL, calisanlarinin kisisel bilgilerinin (kayitlari, fotograflari ve ev adresleri vb.) gizliligine
saygi gosterir ve bunlari yasal zorunluluklar disinda Gglnci taraflarla paylasmaz.

Sosyal Yasam

TTL belirledigi politika ve stratejiler ile uygulamalarinda, calisanlarinin refah dlzeylerini
ylkseltmeyi hedefler ve gerceklestirir.

® Miisterilerine Karsi1 Sorumluluklar

TTL, musteri odakli, musterilerinin ihtiyag ve taleplerine en kisa zamanda, en dogru
sekilde cevap veren, 6nleyici bir anlayisla calisir. Hizmetlerini, zamaninda ve s6z verdigi
kosullarda sunar; misterilerine saygi, onur, adalet, esitlik ve nezaket kurallan
cercevesinde yaklasir.

e Hissedarlarina Karsi Sorumluluklar

TTL, deder yaratma hedefi dogrultusunda sardirilebilir karliidi amaclar. Risklerin
yOnetilmesine iliskin gerekli analiz ve denetimleri gergeklestirir. Bliyime odakl hareket
eder, sirketin tim kaynak ve galisma zamanini, verimlilik ilkeleri dogrultusunda, tasarruf
bilinciyle yonetir.

e Tedarikgi / Is Ortaklarina Karsi Sorumluluklar
TTL, is iliskilerinde adil ve saygil davranir, yakiamlaliklerini zamaninda yerine getirmek
icin gerekli 6zeni gdsterir. Tedarikgi ve is ortaklarinin bilgilerinin korunmasina énem verir.

e Sektore ve Rakiplere Karsi Sorumluluklar
TTL, etkin bir sekilde, sadece yasal ve etik olan alanlarda rekabet eder, haksiz rekabetten
kaginir. Rekabet glici kazanmak igin yasadisi ya da etik olmayan yéntemler kullanmaz,
temelsiz ya da yaniltici agiklamalarda bulunmaz.

e Cevreye Karsi Sorumluluklar

TTL “surdurulebilir yasam, sturdulrtlebilir gevre” anlayisi ile cevre kirliligini 6nlemek, bireyin
ve toplumun cgevre koruma bilincini ylkseltmek, cevre standartlarini en Ust seviyede
karsilamaya yonelik faaliyetlerde bulunur. Tim is slreglerinin gevreye olan olumsuz
etkisini en aza indirgemede gerekli galismalari yapar.

e Hediye Verme

Sirket yonetiminin belirledigi esaslar dogrultusunda sirket adina dis paydaslarina karsilk
beklemeden ve beklenti icine girmeden hediye verebilir. Hediyeler akraba, es-dost gibi
ozel iliskiler icin kullanilmaz.

e Bagimsiz Denetim ve Raporlama

TTL'nin tim finansal kayitlari Tam Bagimsiz Denetleme kuruluslan tarafindna denetlenir
ve st yonetime raporlanir.
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2- CALISANLARIN UYMASI GEREKEN ETIK KURALLAR

A- IS AHLAKI VE DOGRU DAVRANISLAR

Gorevlerini genel is ahlaki kurallarina uyarak yerine getirir.

Gorevlerini hesap verebilir ve sorumlu sekilde yuritar.

Birbirleri arasindaki iliskilerde karsilikli saygi, giiven ve isbirligi anlayisi ile hareket eder.
Kigisel iliski ve davraniglarinin genel ahlak kurallar gercevesinde olmasina 6zen gdsterir.
TTL ile direkt veya endirekt iliskili 3. sahislardan dogrudan veya dolayli menfaat saglamaz
ve borg kabul etmez.

Risvet alip verme, kara para aklama, kayit digi ticaret, evrakta sahtecilik gibi ticari ahlakla
ortiismeyen hareketlerden kesinlikle uzak durur.

B- GUVENILIRLIK
Tum i streglerinde dogruluk ve diristlik degerlerine sahiptir.
I¢ ve dis misterilerine ve tedarikgilerine karsi durlst ve guvenilir olmayi hedefler.

C- GizLiLiK

TTL Yénetiminin gizli oldugunu belirttigi higbir bilgiyi paylasmaz.

TTL'ye ait gizli ve 6zel bilgileri, ticari sirlari, hentz agiklanmamis mali ve diger bilgileri ve
belgeleri Giglincu taraflarla asla paylasmaz.

Aciklanmasinda sakinca olmasa dahi 3. sahislara yetkileri disinda bilgi ve belge vermez.

D- SORUMLULUK

Sorumluluk alanindaki her tirli yasal mevzuata uyar.

Cevreye saygi gosterir ve faaliyetlerinin gevreye olasi olumsuz etkisini asgariye indirmeye
calisir.

Birbirlerine ve Uglncu taraflara dogru ve tam bilgiyi aktanir. Herhangi bir calisanin bilgi
eksikliginden dolay! yanls yapmasina neden olmaz.

Faaliyetlerini yerine getirirken arkadaslarinin yaptidi isi kigimsemez, saygi gosterir.
Faaliyetlerini yerine getirirken arkadaslarinin saghgini tehlikeye disirecek davraniglardan
kaginir.

E- ORNEK OLMA

Sorumlu olduklari gorevlerini yerine getirisleri ve davranislan ile diger TTL calisanlarina ve
TTL disi calisanlara érnek olur.

TTL yoneticileri, calisanlarinin kendilerini gelistirmelerine yardimci olur.

Calisanlar is arkadaslarini yasaklari delme ya da yasak faaliyetlere girme konusunda tesvik
etmez.

F- BORG-ALACAK ILISKiSI

TTL'de yonetici pozisyonunda calisanlar, alt kadroda galisanlardan borg alamazlar.
Galisanlar birbirleri ile borg/alacak iliskisi igerisine girdigi takdirde etik kural ilkelerine aykiri
davraniglarda bulunmazlar.

Misteri ve tedarikcileri ya da bunlarin calisanlar ile kesinlikle borg-alacak iliskisine
girmezler.

G- KAYNAKLARIN KULLANIMI

Gerek dodal kaynaklarin, gerekse sirkete ait kaynaklarin kullaniminda tasarruflu
davranmayi ilke edinir.

Is saatleri igindeki zamanlarini verimli kullanir, 6zel islerine en asgari zamani ayirir.

TTL cgalisanlari, diger galisanlarini sirket islerini aksatacak sekilde ve muvafakati olmadan
mesai saatleri icinde veya disinda 6zel islerinde kullanamaz.

Sirket kaynaklarinin 6zel islerinde kullanimi ilgili Direktérin iznine tabidir.
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H- CIKAR CATISMASI

Potansiyel ya da gercgek cikar catismasini kapsayacak iliskiler ve durumlardan uzak durur.
TTL calisanlarn goérevlerinden yararlanarak; sahsen, ailesi veya yakinlari ile is iliskisinde
bulundudu kisi ve kuruluslardan kisisel gikar saglamaz.

TTL adini ve glclnl, TTL'ye zarar verecek sekilde kisisel fayda amaciyla kullanmaktan
kaginir.

I- CALISAN-TEDARIKCI ILiISKiSI
Calisanlar derece gdozetmeksizin akrabalarindan Griin ya da hizmet alamazlar. Hizmet/Grin
alimi ancak Ust yénetim izni ile olur.

J- REKABET VE TEKELLESME KARSITLIéI
Calisanlar rekabete zarar verecek ya da tekellesme olusturacak iliskiler ve durumlardan
kesinlikle uzak durur.

K- PROPOGANDA YAPMAK
TTL calisanlar, TTL catisi altinda siyasi ve dini propaganda amacl toplantilar yapamaz ve
faaliyetlerde bulunamaz.

L- INSAN HAKLARI
TTL cahsanlari, birbirlerinin haklarini gézeterek galisir. Tim calisanlar esit sartlar altinda
calisir ve esit haklaria sahiptir.

M- HIYERARSIK SAYGI

TTL calisanlari, astlarina ve Ustlerine saygili davranir. Ustler, sadece kendi alt kadrolarinda
calisanlarin amirleri olduklarini bilirler ve onlara talimat verirler. Diger birim calisanlarindan
ise sadece bilgi alabilirler, ancak onlara talimat vermezler.

N- DEDIKODU YAPMAMA
TTL galisanlari, dedikodu yapmazlar ve yapilmasina izin vermezler.

O- HEDIYE ALMA
TTL cahisanlar herhangi bir is yuritmede ayricalikl muamele gérme, bir karari etkileme,
sirkete cikar saglama amaciyla kesinlikle hediye vermez ya da kabul etmez, vermeyi ya da
almay teklif etmez.

TTL calisanlant yasal olmayan, ahlaki agidan ya da sdz konusu kosullar altinda
sunulmasi/alinmasi uygunsuz hediyeleri teklif veya kabul etmez.

Hediye, maddi bir 6deme gerektirmeyen ve genelde is iliskisinde bulunulan kisiler veya
musteriler tarafindan tesekkir ya da ticari nezaket icabi verilen bir Grinddr. Adirlama,
yemekler veya sosyal etkinlikler gibi hem sunan kisinin hem de kabul eden kisinin katildigi
etkinlikleri igerir. TTL galisanlari tarafindan, sadece kendi biriminde ya da sirket genelinde
kullanilabilecek hediyeler ile yardim kuruluslari, vakiflar veya STK’'lara bagis niteligindeki
hediyeler kabul edilebilir.

TTL calisanlan, is iliskisi icerisinde oldugu kisi ya da kuruluslara alinan hediye nedeniyle
kesinlikle ayricalik tanimaz.

Hediyeler talep edilmez ya da talep edilmesine izin verilmez.
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P- RUSVET VE YOLSUZLUK
Yolsuzluk; konum nedeniyle sahip olunan yetkinin dogrudan veya dolayli olarak herhangi
bir kazang saglama amaciyla kétiye kullaniimasidir.

Riisvet; kisinin, gorevinin ifasi ile ilgili bir isi yapmasi, yaptirmasi, yapmamasi,
hizlandirmasi, yavaslatmasi amaciyla dogrudan veya aracilar vasitasiyla, menfaat temin,
teklif veya vaat edilmesi; talep veya kabul edilmesi; bunlara aracilik edilmesi gibi yollarla
gorevinin gereklerine aykiri davranmasi icin bir baska kisiyle vardigi anlasma cercevesinde
kendisine veya bunu talep eden tarafa veya bu iliski dolayisiyla bir baskasina cikar
saglamasidir.

Rlsvet ve yolsuzluk su sekillerde gerceklesebilir;

Nakit ddemeler

Siyasi ya da diger badislar
Komisyon

Sosyal haklar

Hediye ve adirlama

Diger menfaatler

Riisvet ve yolsuzlukla micadele; TTL Titln Yonetim Kurulu da dahil olmak lGzere tim TTL
calisanlarini, mal ve hizmet aldigimiz firmalari ve calisanlarini, tedarikgi, danismanlar,
avukatlar, dis denetgiler de dahil olmak lGzere TTL adina gbérev yapan kisi ve kuruluslarin
(is ortaklari) tamami ile kamu kurum ve kurulus galisanlarini kapsamaktadir.

TTL gahsanlari herhangi bir is yuritmede ayricalikl muamele gérme, bir karari etkileme,
sirkete cikar saglama amaciyla kesinlikle riisvet vermez ya da kabul etmez, vermeyi ya da
almay teklif etmez.

TTL, rlsvet ve yolsuzluga karsi sifir tolerans anlayisiyla risvet veya yolsuzlukla ilgili
olumsuz istihbarati olan galisan adaylar, firma ya da is ortaklariyla gerekli diger tim
kriterleri karsilasalar bile kesinlikle calismaz.

Calisanlar kendilerine ya da calisma arkadaslarina yapilan risvet tanimina giren teklifleri
insan Kaynaklari birimine ve Direktérlerine bildirirler.

C- ETIK KURUL ISLEYIS YONTEMI

1- ETIK ACIDAN KARAR VERILIRKEN IZLENECEK YOL VE YONTEMLER
Etik Kurul'a bir konu goétiirmeden 6nce asadidaki sorulari cevaplayiniz. Sorulardan en az bir
tanesine EVET cevabini veriyorsaniz Etik Kurul’a basvuru igin “"B” maddesini okuyarak hareket
ediniz.
i. Sizden TTL is Etigi Kurallarina uygun olmadidini diisiindigiiniiz bir sey mi istendi?
il. Sizden yasal olmayan bir sey mi istendi?
iii. ic ya da dis paydaslarinizdan birisi is etigi kurallarina uymayan bir sey mi yapiyor?
iv. i¢c ya da dis paydaslarinizdan birisi yasal olmayan bir sey mi yapiyor?

Cevaplarinizdan en az birisi EVET olmasina ragmen karar verme konusunda halen stpheleriniz
mi var?
i. Durum ya da sorunu acgikca belirlemeye ve yazmaya calisin,
ii. Is Etigi Kurallanini yeniden okuyun. Size goére bir ihlal olan bu olay TTL Is Etigi
Kurallari’'nda belirtilmis mi?
iii. Bu olaya bizzat sahit olmadiniz ve size bir duyum olarak geldi ise kaynadin
glvenirliligini sorgulayin.
iv. Eder olayla ilgili olarak, olduguna dair stpheleriniz hala devam ediyorsa Etik Kurul'a
basvurun.
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Etik Kurul’a basvuru icin “"B” maddesini okuyarak hareket ediniz.

2- ETIK KURULA BASVURU YONTEMLERI

Sorulariniz ve bildirimleriniz igin Oneri/Sikayet Bildirim Formu’nu doldurunuz ve formu Etik
Kurul Gyelerinden birine elden ulastiriniz. Etik Kurulun dederlendirmesini objektif kanitlara
dayanarak yapabilmesi icin basvuru formuna basvuruyu dolduranin isminin yazilmasi
6nemlidir.

Etik Kural ihlali Etik Kurul Gyelerinden biri ile ilgili ise basvuru diger Gyelere yapilir.

3- ETiIK KURULUN YAPISI

Etik Kurul, TTL Is Eti§i Kurallan kapsaminda Etik Kurallarin ihlal edildigine dair sikyet ve
bildirimleri sorusturmak ve ¢déziimlemekle sorumludur. TTL Etik Kurulu Ug tGyeden olusur:

e Insan Kaynaklar Yetkilisi,

e Operasyon Direktord,

e Etik Kurulda dederlendirilen kisinin bagh oldugu Direkt6r ya da es gérevdeki yonetici

Yoénetim Kurulu Gyeleri ve sirket avukati ihtiyac duyuldugunda kurula danismanlik yapar.

4-ETIK KURUL CALISMA ILKELERI

Etik Kurul galismalarini asagida belirtilen ilkeler gercevesinde yiritur.

e Bildirim ve sikayet konulari gizli tutulur.

e Etik Kurula yapilan isimsiz basvurularin alinip alinmayacadina kurul karar verir.

e Bildirim ve sikayette bulunanin kimligi gizli tutulur.

e Etik Kurul sorusturma ile ilgili tim bilgi, belge ve kanitlari isteme ve inceleme yetkisine
sahiptir.

¢ Gizlilik prensiplerini ihlal etmeyecek sekilde gerekirse kurul uzman kisilere basvurabilir.

e Etik Kurul hiyerarsiden bagimsiz hareket eder.

5- ETIK KURUL DEGERLENDIRME TOPLANTILARI

Etik Kurula gelen basvurular en geg 5 isgiini iginde dederlendirilir ve basvuran kisiye ve ilgili
kisiye inceleme karar ile ilgili yazili geri bildirimde bulunulur. Kurul belirtilen sirede karar
veremez ise gerekgesini de belirterek ara karar alir ve bu karari basvuru sahibine yazili olarak
iletir.

Etik Kurul, calisma sistemini gdzden gecirmek amaciyla ayrica yilda bir toplanir.

6-ETIK KURUL KARARLARININ ONAYI VE UYGULANMASI

Kurulun aldigi kararlar ivedilikle uygulanir. Bu kararlar sonucunda, calisanlar igin so6zli
uyaridan 4857 sayill Is Kanununda is akdinin hakl veya gecerli nedenlerle feshine, dis
paydaslar icin ise is iliskisinin sonlandiriilmasina kadar olayin énem ve derecesine gore ilgili
yasal mevzuat ve/veya TTL Disiplin Yonetmeligine gére ceza verilebilir. Durum ile ilgili Ytritme
Kurulu Baskani, STP komitesi ve bildirimi yapan taraf yazil olarak bilgilendirilir.
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A. OUR PERSPECTIVE AND PURPOSE OF ETHICAL VALUES

Our main purpose as TTL; To contribute to the national economy, fulfill our responsibilities to society and the
environment, realize common values among all our internal and external stakeholders while doing this, and increase
satisfaction by meeting expectations.

While establishing strong, transparent, and sustainable relationships based on trust and mutual benefit with all our
stakeholders; We aim to maximize the competencies of our stakeholders, especially our employees.

Our employees are our most valuable assets. We endeavor to provide them with an attentive, safe, and healthy working
environment. Their personal and professional talents are considered and evaluated, their private life is respected, and
work-life balance is maintained.

In addition to maintaining our company's successes, TTL Business Ethics Rules have been established to reflect human
values in our work and ensure sustainability in terms of the economic, social, and natural environment. Our code of
business ethics is a statement about who we are and how we work. These rules cover all internal and external
stakeholders of TTL.

TTL Ethics Committee has been established to ensure compliance with Ethical Values. While preserving these values,
the Board aims to meet at a common point, avoid problems in our relationships by approaching them preventively, and
produce fair and acceptable solutions when problems are encountered as required by the flow of life.

While abiding by our ethical values, we expect all our stakeholders to embrace and apply these values.
B. OUR BUSINESS ETHICS RULES

B.1) ETHICAL RULES TO BE FOLLOWED BY TTL
B.1.A) Integrity, Honesty and Reliability

TTL adheres to honesty and integrity in its relations with all relevant stakeholders while performing its activities. It acts
in the sense of mutual trust in business processes and relationships and reinforces its reliability by providing
understandable and accurate information to all parties.

B.1.B) Transparency

It acts transparently and openly towards its relevant stakeholders. It acts within the framework of financial discipline and
accountability.

B.1.C) Confidentiality and Protection of Trade Secrets

TTL elaborates to protect the information within the framework of trade secrets and “confidentiality agreements” that
may create a disadvantage in competition. It uses this information only for the company's purposes and only shares it
with the relevant persons within the specified authorities.

B.1.D) Conflict of Interest

TTL aims to stay away from relationships and situations that encompass potential or actual conflicts of interest. It acts
in line with the win-win principle, taking into account the stakeholders' expectation and gains.

B.1.E) Business Ethics and Behaviors

TTL acts based on mutual respect and trust with the parties with whom it has relationships.
TTL provides its services within the framework of company policies, relevant standards, commitments and ethical rules.
It shows the necessary dedication to fulfil its obligations.

TTL elaborates to serve in areas where it is professionally competent and aims to work with customers and business
partners who comply with accuracy and legitimacy criteria. It works with institutions that are sensitive to society, the
environment and public health.

B.1.F) Equality of Opportunity

TTL treats all of its stakeholders honestly and fairly and offers equal opportunities.

Page4 /10



B.1.G)

Responsibilities
B.1.G.1) Legal Responsibilities

TTL carries out all its activities and transactions under the laws and regulations of the Republic of Turkey;
Provides timely, accurate, complete and understandable information to regulatory agencies and
organizations. It stands at an equal distance to all kinds of institutions, organizations, administrative bodies,
non-governmental organizations and political parties without any expectation of benefit.

B.1.G.2) Responsibilities of TTL towards its Employees

B.1.G.2.a. Providing a Suitable Working Environment

TTL creates a fair, respectful, healthy and safe working environment for its employees, in compliance
with all relevant laws and regulations; It aims to increase the performance, development and sense of
belonging of its employees.

B.1.G.2.b. Offering Equal Opportunities

TTL offers equal opportunities to its employees. It does not make any discrimination among employees
due to race, religion, language, gender, age, sexual orientation, political opinion, ethnic identity, physical
disability.

B.1.G.2.c. Compliance with Working Life Laws

TTL acts fairly in all practices such as Human Resources policies, recruitment, promotion, rotation,
termination of employment, leave, wages, social rights and training.

B.1.G.2.d. Transparency

TTL acts transparently in matters and practices that concern all of its employees. It is always able to
explain the reasons for its practices towards its employees.

B.1.G.2.e. Freedom of Self-Expression
TTL gives employees the freedom to express themselves openly.
B.1.G.2.f.Participation in social responsibility projects

TTL supports and encourages its employees for social responsibility projects and prepares the
appropriate conditions for social responsibility projects it has created and participated in.

B.1.G.2.g. Social responsibility towards employees

TTL ensures the full and correct use of all labour rights regarding its employees. It makes the necessary
effort for the personal development of the employees and observes the work-life balance.

B.1.G.2.h. Respect
TTL creates an environment where employees act respectfully in their relationships with each other.
B.1.G.2.i.Protecting employees against suppliers and customers

While TTL fulfils requests from customers and suppliers, if employees encounter bad management and
misconduct, it will contact the relevant stakeholders and take appropriate action to remedy the problem.

B.1.G.2.j.Efficient Use of Resources

TTL ensures that employees use them correctly by providing appropriate and efficient resources.
Supports and guides employees in acting economically in every situation

Rewarding

TTL gives its employees gifts within the framework of awards, gifts and similar practices determined by
the senior management.

Privacy

TTL respects the confidentiality of its employees' personal information (records, photos and home
addresses, etc.) and does not share them with third parties, except for legal obligations.
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Social life
TTL aims and realizes the welfare of its employees in its policies and strategies, and practices.

B.1.G.3) Responsibilities Towards Customers

TTL works with a customer-oriented, preventive approach that responds to its customers' needs and
demands in the shortest time and in the most accurate way. Provides its services on-time and under-
promised conditions; approaches its customers within the framework of respect, honour, justice, equality and
courtesy.

B.1.G.4) Responsibilities to Shareholders

TTL aims at sustainable profitability in line with its goal of creating value. It carries out the necessary analysis
and audits for the management of risks. It acts in a growth-oriented manner, manages all the resources and
working time of the company in line with efficiency, with the awareness of saving.

B.1.G.5) Responsibilities Towards Suppliers / Business Partners

TTL behaves fairly and respectfully in business relations and takes the necessary care to fulfil its obligations
on time. It attaches importance to protecting the information of suppliers and business partners.

B.1.G.6) Responsibilities to the Sector and to Competitors

TTL competes effectively only in areas that are legal and ethical, avoiding unfair competition. It does not use
illegal or unethical methods to gain competitive power and does not make unfounded or misleading
statements.

B.1.G.7) Environmental Responsibilities

TTL carries out activities aimed at preventing environmental pollution, raising the environmental protection
awareness of the individual and society, meeting environmental standards at the highest level with the
understanding of "sustainable living, sustainable environment". It does the necessary work to minimize the
negative impact of all business processes on the environment.

B.1.G.8)  Gift Giving

In line with the company management's principles, it can give gifts on behalf of the company to its external
stakeholders without waiting for and without expectations. Gifts are not used for special relationships such
as relatives or friends.

B.1.G.9) Independent Audit and Reporting

All financial records of TTL are audited by Fully Independent Auditing institutions and reported to senior
management.

B.2) ETHICAL RULES TO BE FOLLOWED BY EMPLOYEES

B.2.A. BUSINESS ETHICS AND RIGHT BEHAVIORS

Employees fulfil their duties by the general business ethics rules.

The employees carry out their duties in an accountable and responsible manner.

Employees act with mutual respect, trust and cooperation in relations with each other.

Employees elaborate to ensure that their personal relationships and behaviours are within general ethical rules.
Employees do not obtain direct or indirect benefits and accept debts from third parties directly or indirectly related to

TTL.

Absolutely avoids acts that do not comply with commercial ethics, such as bribery, money laundering, unregistered
trade, and forgery.

B.2.B. RELIABILITY

Employees have the values of honesty and integrity in all business processes.
Employees aim to be honest and reliable with their internal and external customers and suppliers.
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B.2.C. PRIVACY

Employees do not share any information that TTL Management states to be confidential.

Employees never share confidential and proprietary information, trade secrets, financial and other information and
documents that have not yet been disclosed with third parties.

Even if there is no harm in disclosing it, Employees do not give third parties information and documents beyond their
authority.

B.2.D. RESPONSIBILITY

Employees comply with all legal regulations in the area of responsibility.

Employees respect the Environment and try to minimize the potential negative impact of their activities on the
environment.

Employees convey accurate and complete information to each other and to third parties. It does not cause any employee
to do wrong due to lack of information.

Employees do not underestimate the work of their colleagues while performing their activities; they show respect.
Employees avoid behaviours that endanger the health of their friends while performing their activities.

B.2.E. ROLE MODEL

Employees serve as examples to other TTL employees and non-TTL employees with their responsibilities' performance,
and behaviour.

TTL directors help their employees improve themselves.

Employees do not encourage colleagues to break bans or engage in prohibited activities.

B.2.F. DEBT-RECEIVABLE RELATION

Employees in managerial positions in TTL cannot borrow money from subordinate employees.
Employees do not act against ethics principles if they are in a debt/credit relationship with each other.
Employees never enter into a debit-credit relationship with customers, suppliers or their employees.

B.2.G. USE OF RESOURCES

Employees adopt as a principle to act thrifty the use of both natural resources and company resources.

Employees use their time efficiently during working hours and allocate minimum time for their private jobs.

TTL employees may not use other employees in their private business during or outside working hours without their
consent and in a manner that would disrupt the company's business.

The use of company resources in private business is subject to the permission of the relevant Director.

B.2.H. CONFLICT OF INTEREST

Employees abstain from relationships and situations that involve potential or actual conflicts of interest.

TTL employees do not derive personal benefit from persons and organizations with whom it has a business relationship
with its family or relatives by using advantages of their duties.

TTL employees avoid using the TTL name and power for personal benefit to harms the TTL.

B.2.. EMPLOYEE-SUPPLIER RELATIONSHIP

Employees cannot supply products or services from their relatives, regardless of degree. Service/product purchase can
only be made with the permission of senior management.

B.2.J. COMPETITION AND ANTITRUST

Employees abstain stay away from relationships and situations that may harm competition or create monopolization.
B.2.K. MAKING PROPOGANDA

TTL employees cannot hold meetings or engage in political and religious propaganda purposes under the roof of TTL.
B.2.L. HUMAN RIGHTS

TTL employees work with each other's rights in mind. All employees work under equal conditions and have equal rights.
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B.2.M. HIERARCHICAL RESPECT

TTL employees treat their subordinates and superiors with respect. Supervisors know that only those working with their
subordinates are their supervisors and instruct them. They can only receive information from other unit employees but
do not give them instructions.

B.2.N. AVOIDING GOSSIP
TTL employees do not gossip or allow it to be done.
B.2.0. GIVING GIFTS

TTL employees do not offer or offer to give or receive gifts to receive preferential treatment in any business, influencing
a decision or benefiting the company.

TTL employees do not offer or accept illegal, improper gifts to present/receive in moral or under such circumstances.

A giftis a product that does not require any monetary payment and is generally given by people or customers with whom
we have business relations as a thank you or business courtesy. Hospitality is activities such as dinner or social events
of which both host and invitee attend. TTL employees can only accept gifts that can be used in their own unit or
throughout the company and gifts to charities, foundations or NGOs.

TTL employees do not grant any privileges to people or organizations with whom they have a business relationship for
gifts.

TTL employees cannot request or allow gifts to be requested.

B.2.P. BRIBERY AND CORRUPTION

Corruption; is the abuse of the authority held due to the location to gain any benefit, directly or indirectly.
Bribe; Providing, offering or promising benefits directly or through intermediaries for the person to do, do, not do,
accelerate, slow down a job related to the performance of his duty; request or acceptance; It means providing benefits
to itself or to the party requesting it or another person due to this relationship within the framework of an agreement
reached with another person to act contrary to the requirements of his / her duty through mediating them.

Bribery and corruption can occur in the following ways;

cash payments,

Political or other donations
Commission

Social rights

Gift and hosting

Other benefits

VVVVYYY

Anti-bribery and corruption; It includes all TTL employees, including TTL Board of Directors, companies and employees
from whom we purchase goods and services, suppliers, consultants, lawyers, all persons and organisations (business
partners) working on behalf of TTL, including external auditors, and employees of public institutions and organisations.

TTL employees do not offer to give or receive bribes or accept bribes to receive preferential treatment in any business,
influencing a decision or benefiting the company.

TTL, with a zero tolerance for bribery and corruption, employee candidates who have negative intelligence about bribery
or corruption will not work with the company or business partners, even if they meet all other required criteria.

TTL, with a zero-tolerance for bribery and corruption, employee candidates who have hostile intelligence about bribery
or corruption will not work with the company or business partners, even if they meet all other required criteria.
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C. ETHICAL BOARD OPERATION METHOD
C.1) WAYS AND METHODS TO BE FOLLOWED WHEN MAKING DECISIONS IN ETHICAL TERMS

Before bringing an issue to the Ethics Committee, please answer the following questions. If your answer YES to at least
one of the questions, act by reading the article "B" to apply to the Ethics Committee.

i Have you been asked for something that you think does not comply with the TTL Code of Ethics?
ii. Have you been asked for something illegal?
iii. Is one of our internal or external stakeholders doing something that does not comply with the business ethics
rules?
iv. Is one of your internal or external stakeholders doing something illegal?

Do you still have doubts about your decision, even though at least one of your answers is YES?

i Try to clearly identify and write down the situation or problem,
ii. Reread the Code of Business Ethics. Is this incident, which is a violation in your opinion, specified in the TTL
Code of Business Ethics?
iii. If you have not witnessed this event personally and it came to you as a sensation, question the source's
reliability.
iv. If you still have doubts about the incident, contact the Ethics Committee.

For application to the Ethics Committee, act by reading the article "B".
C.2) APPLICATION METHODS TO THE ETHICS COMMITTEE

For your questions and notifications, fill in the Suggestion / Complaint Notification Form and deliver the form by hand to
one of the Ethics Committee members. For the Ethics Committee to make its evaluation based on objective evidence,
it is crucial to write the applicant's name in the application form.

If the Code of Ethics violation is related to a member of the Ethics Committee, the application is made to the other
members.

C.3) STRUCTURE OF THE ETHICS COMMITTEE

The Ethics Committee is responsible for investigating and resolving complaints and notifications regarding violations of
the Code of Ethics within the TTL Code of Ethics scope. The TTL Ethics Committee consists of three members:

¢ Human Resources Officer,
e Operations Director,
e The Director to whom the person evaluated in the Ethics Committee is affiliated or the co-manager.

Members of the Board of Directors and the company lawyer advise the board when needed.
C.4) ETHICS COMMITTEE WORKING PRINCIPLES

The Ethics Committee conducts its activities within the framework of the principles stated below:

Notification and complaint issues are kept confidential.

The committee decides whether anonymous applications to the Ethics Committee will be received or not.

The identity of the notifier or the complainant is kept confidential.

The Ethics Committee has the authority to request and review all information, documents and evidence related to the
investigation.

If necessary, the board can apply to experts in a way that does not violate confidentiality principles.

The Ethics Committee acts independently of the hierarchy.

C.5) ETHICS BOARD EVALUATION MEETINGS
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Applications to the Ethics Committee are evaluated within 5 working days at the latest, and written feedback is given to
the applicant and the relevant person regarding the decision to review. If the Board cannot make a decision within the
specified period, it takes an interim decision by stating its reason and sends this decision to the applicant in writing.
The Ethics Committee also convenes once a year to review its working system.

C.6) APPROVAL AND IMPLEMENTATION OF THE ETHICAL BOARD DECISIONS

The decisions taken by the Board are implemented immediately. As a result of these decisions, employees can be
punished according to the relevant legal legislation and/or TTL Disciplinary Regulation, depending on the importance
and degree of the incident, from a verbal warning to the termination of the employment contract for justified or valid
reasons in the Labor Law No0.4857, and the termination of the business relationship for external stakeholders. The
Chairman of the Executive Board, the STP committee and the notifying party, are informed in writing about the situation.
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